Instructions for 2024 Raiders Full season members to print their tickets at home

e Itis recommended to use Google Chrome on a desktop computer when accessing
your '‘My Account'

o Tickets must be printed by 5PM the day prior to the game (if you miss this deadline,
please come see the membership team at the Box Office on game day at the Eastern or
Western side of the stadium to have your tickets printed)

e You will only need to print your tickets if they have not yet arrived, are lost or you are
lending them to someone else. Your membership card should be used as the main
point of access into the game

e Reminder that only Ticketed members have the ability to print their tickets off online.

o Flexi 3 members have a different ticket redemption process, please follow instructions
on this link https://www.raiders.com.au/membership/updates/2022-flexi-3-
redemption-instructions/ if you have a flexi 3 membership.

1. Login At https://am.ticketmaster.com/canberraraiders/
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Welcome to'the MyRaiders Account Manager.

MyRaiders Account is your own personal online account and your way to manage your Membership quickly and easily.

If you are an existing Member, simply log in'with your registered email address and password.

If you are a member but don't already have a MyRaiders Account, once you click Sign In, a Sign Up button will appear at the bottom of the page. Please sign up using
the same email address that is on your membership account.

Please note: shared email addresses are not supported by our system and your email address must be unique. If you do not know the e-mail address or account ID for
your account, please contact the'Canberra Raiders Membership team by emailing membership@raiders.com.au or calling 02 6253 3515.

If you have forgotten your password, please use the Forgot Your Password function to have your password sent to your email address.

2. Sign into your Ticketmaster account

Sign In to Canberra Raiders
Powered by ticketmaster

® Important Account Update

You can now use the same email and password for both
your Canberra Raiders ticket account and your
Ticketmaster account.

Canberra Raiders ticket helder? Use your existing email to
sign in and update your password if prompted

New here? Use your Ticketmaster email and password

Learn More

Email Address

This field is required.

Password

SHOW ‘
This field s required
[_] Remember Email Forgot Password?

'ms of Use and understand that
icketmaster Privacy Policy and

New to Ticketrmaster? Sign Up m
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3. Scroll Down and Select “My Events”

My Events Invoices

Welcome

4. Select which match you would like to print your tickets for.

My Events Transfor

Q ‘ nlll Attendance Details

RO2 v Tigers

Select Event

£ sat » Mar 16, 2024 + 03:00 PM
@ 6O Stadium

RO5 v Eels

Select Event
Sun - Apr 07, 2024 - 06:15 PM
@ GIO Stadium

R6 v Titans Select Event

£ Sun - Apr 14, 2024 - 0200 PM
@ Glo Stadium

R8 v Sharks

Select Event
[ Sun - Apr 28, 2024 » 04:05 PM
@ GIO Stadium




5. Once on the event page, click Print.

H | Your Phone Is Your Ticket
21/ For the fastest way in, add your ticket to your digital wallet

My Tickets

Tickets

RO2 v Tigers 3 Bay 53, Row G, Seat

£ sat - Mar 16,2024 + 03:00 PM

© GO Stadium X Bay 53 Row G, Sea’

3 Bay 53 Row G, Seat
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U
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PRINT

6. Once you click “print” Select which tickets you would like to print by selecting the

appropriate box. Once you have selected the tickets, click Continue.

Print Tickets

Tickets

| Select All (6)
@ 53, Row G, Seat

RO2 v Tigers

B3 sat - Mar 16, 2024 - 03:00 PM [/] Bay 53, Row G, Seat
@ GIO Stadium

‘Z‘ Bay 53, Row G, Seat .

‘Z‘ Bay 53, Row G, Seat

L{‘ Bay 53, Row G, Seat " .

‘:/‘ Bay 53, Row G, Seat ~

Cancel



7. Once you Select Continue you can print the tickets that you wanted to use. Please
note that if you have lost your membership card, or have recently had it stolen, and
want to cancel the barcode in order to ensure that nobody else can gain entry into the
ground, then please tick the box before printing. Otherwise continue straight through to
the “Print” button.

PRINT TICKETS

Raiders v Panthers

Bay 7 | Row UU | Seat 4
Bay 7 | Row UU | Seat 5

4

\:l Select this box ONLY if your tickets were lost or
stolen. If selectad, a new barcode will be generated
and your previously printed or issued tickets will
not get you into the venue.

8. Once you select print the ticket will be downloaded on your computer as a .pdf file.
Click on the downloaded version of your ticket and print it off to gain entry into the
ground.

PRINT TICKETS X Full download history

s are opening.
your popup blocker is disabled in
5. Click here to try again.




