

[image: ]
DEFINITIONS
The following definitions apply unless the context requires otherwise:
Agreement: includes this contract, all schedules, annexures and attachments to the Agreement
Club: Canberra Raiders Pty Ltd, located at 14 Torrens Street, Braddon, Australian Capital Territory 2612
Confirmation Date: the date on which the Partner provides payment in full, and confirmation of receipt is provided by the Club
Corporate Hospitality Services: the services to be provided to the Partner subject to the terms of this Agreement. Services may include, but are not limited to tickets, access to the selected Facility and inclusions noted within the selected product
Event: the Home Game at which the Partner will receive their Corporate Hospitality Services
Facility: the corporate hospitality facility selected by the Club to accommodate the Partner as part of their selected Corporate Hospitality Services
Finals Series: the games played by the teams finishing within the Top 8 of the NRL ladder at the end of the Regular Season
GST: any goods and services tax, or other form of value added or consumption tax, as defined in the GST Act 1999
Home Game: a Regular Season game played at the Home Ground
Home Ground: the multi-purpose sports stadium located at Battye Street, Bruce, Australian Capital Territory (ACT), 2617 currently known as “GIO Stadium Canberra” (or any other deemed home venue of the Club from time to time e.g. McDonalds Park Wagga Wagga)
Invitee: Any person entering the Home Ground for the Event on behalf of the Partner (whether during an Event or otherwise) including but not limited to corporate hospitality invitees and guests
NRL: the National Rugby League (men’s and women’s) competitions organised and operated by the ARLC
NRL Season: the NRL competition season as dictated by the ARLC (generally 1 November to 31 October in each year)
Partner: the party named as the Company and/or Contact Name on the booking, provided at the time of booking
Regular Season: the portion of the NRL Season that does not include the NRL Finals Series 
Rights and Benefits: the inclusions selected, and paid for, by the Partner 
Stadium: the multi-purpose sports stadium located at Battye Street, Bruce, Australian Capital Territory (ACT), 2617 currently known as “GIO Stadium Canberra” (or any other deemed home venue of the Club from time to time e.g. McDonalds Park Wagga Wagga)

The Agreement contains the entire agreement between the parties with respect to its subject matter and supersedes all prior agreements and understandings between the parties in connection with it and the Partner acknowledges that, except for those representations made in the Agreement, neither the Club nor any person acting on its behalf has made any representation to induce the Partner to enter into the Agreement.
This Agreement will be governed by and construed in accordance with the laws of the Australian Capital Territory, Australia.
The terms of any other document (including any document of the Partner) that purports to form part of the Agreement is hereby excluded unless expressly confirmed in writing by the Club as forming part of the Agreement.
LIABILITY & INDEMNITIES 
The Club indemnifies the Partner, its related bodies’ corporate, their respective officers, agents, and employees against all penalties, claims, damages, liabilities, costs, and expenses (including the reasonable legal costs and expenses on an indemnity basis) arising out of a breach by the Club.
Under no circumstances, pursuant to this Agreement, to an indemnity, at law, equity, in tort, or however incurred will a party be liable for any indirect, special, or consequential loss, or for any loss of profit, business opportunity or goodwill or for any loss, corruption or destruction of data. 
It is a condition of sales that any of this Agreement or part thereof will not be resold, on sold, sublet or used to enhance the demand for other goods, rights or benefits, without the prior written approval of the Club. Any breach of this clause will result in cancellation of the Agreement without a refund.
PRIVACY
The Partner acknowledges that the Club handles the personal information it collects in accordance with the Club Privacy Policy (available at http://raiders.com.au/privacy-policy) which details how the Club uses and discloses personal information, how a Partner can access and/or correct their personal information, and how a Partner can make a complaint about the Club’s use or disclosure of personal information. 
The Partner acknowledges that the Club may, for an indefinite period, unless otherwise notified, use the personal information collected for promotional, marketing, publicity, research, and profiling purposes, including sending electronic messages or telephoning the Partner. 
The acceptance of these terms by the Partner constitutes the supply of consent by the Partner and its Guests to the use of any photographic/video images, digital or otherwise arising from an Event to be used by Canberra Raiders for marketing purposes. The Partner agrees that neither the Partner or its Guests are entitled to remuneration, residuals, royalties, or any other payment from the Canberra Raiders in respect of their image/likeness or its use. The Partner must ensure that Guests are made aware of these terms and conditions prior to attending the Event.
Use of the Canberra Raiders name and logo is not permitted without the express written permission of the Club. All Partners must always do everything within their power to control, protect and enhance the reputation and good name of the Club. 
PAYMENT
Partner must pay the Total Fee up-front, in full either:
a. by credit or debit card; or
b. if the Confirmation Date is more than 7 Working Days prior to the Event, with the prior approval of the Club, Partner may elect to pay by electronic funds transfer.
Where the Partner nominates either credit card or direct debit as a preferred payment method in the Corporate Hospitality Application Form, the Partner warrants that it is authorised to give the credit card or direct debit account details provided, and that sufficient funds are available to pay the Total Fee to the Club.
The Partner authorises the Club to unilaterally process payments from the Partner’s credit card or direct debit facility to satisfy Partner’s obligations.
Credit card payments processed over the phone, via Raiders Corporate or Accounts staff will be charged an additional amount as follows:
a. VISA and Mastercard 1.5%;
b. AMEX 3%
In relation to each Event, the Club is not required to issue any Tickets or provide any other Corporate Hospitality Services to the Partner unless and until the Total Fee has been paid in full in accordance with this and all funds have cleared to the Club.
It is a condition of sales that any of this Agreement or part thereof will not be resold, on sold, sublet or used to enhance the demand for other goods, rights or benefits, without the prior written approval of the Club. All Partners and Guests must comply with the Canberra Raiders Hospitality Space regulations and Event ticket terms and conditions, and any breach of this clause will result in the termination of the Agreement without refund.
RESPONSIBILITIES
The Partner must ensure that each of its Guests and ticket holders do not use the Corporate Hospitality Package for any purpose other than that for which it was acquired. The Partner must ensure all Invitees comply with:
a. all reasonable directions given by officers, employees or agents of the Club, or any requirements of the Club including, without limitation, directions or requirements in connection with access to the Venue, the use of the Facility or the conduct of the Partner and its Invitees in or around the Venue or the Facility; and,
b. the Event Conditions as if each Invitee were a ‘Patron’ as defined in that document, except to the extent of any inconsistency with these Conditions (for example conditions relating to refund).
The Partner is responsible for all acts or omissions of Invitees at the Venue, including, without limitation, any loss, damage or injury arising out of such acts or omissions. The Partner must indemnify and keep indemnified the Club in respect of any such loss, damage or injury including in connection with any failure to comply with Condition 6.1(a).
At all times the Club or its representatives may with reasonable cause refuse entry to any Invitees or direct any Invitees to leave the Event. Any person who does not comply with the Event Conditions may be refused entry or directed to leave the Event.
The Partner must ensure that any Invitee who is under 18 years of age is accompanied and always supervised by his or her parent or guardian (who must be 18 years of age or over). Responsible service of alcohol to Invitees shall be operated by the Club and the Venue. All bar opening and closing times may be subject to change by the Club in its absolute discretion.
The Partner must ensure that the noise levels are not excessive, and Invitees’ conduct is not disruptive at the Facility (in the opinion of the Club).
The right of admission to a Facility is subject to the Stadium’s terms and conditions and outside the control of the Club. The Club will not be liable where a Partner and/or guest has been denied admission to the Stadium due to a breach of the Stadium’s terms and conditions. 
All activities conducted by the Partner and its associated guests in the Facility will comply with the requirements imposed by the Club and Stadium in relation to use of the Facility. 
The Club and Stadium reserve the right to refuse admission, or have removed, any Partner, guest or other person from the Facility. 
BENEFITS
The Partner acknowledges that the Facility is a shared facility, and the Partner is limited to joint or shared use of the Facility during the specified Term. The rights and benefits of the corporate hospitality provisions included in this Agreement do not include access to any Finals Series games held at the Home Ground. 
If, in respect of any Home Games, the selected Facility is not available for use by the Partner for any reason, the Club will endeavour to offer the Partner an alternative for the specified Home Game. Where an alternative Facility is offered to the partner by the Club, the Partner may accept or reject by providing written notice to the Club. 
a. If the Partner accepts the alternative Facility, this Agreement will remain in force; or, 
b. If the Partner rejects the alternative Facility, the Club will refund all monies paid to the Club pro-rated to the specified Home Game and pursuant to this Agreement and excluding any reasonable expenses incurred by the Club that it is not able to avoid or recoup despite its reasonable endeavours. 
The allocation and location of the selected Facility to the Partner is subject to availability and left to the sole discretion of the Club. The Club makes no guarantee to provide the Partner with any previously allocated Facility, and the Partner acknowledges the Club’s obligations to other Partners not listed in this Agreement.
In the event of a Home Game being cancelled or moved outside of the Home Ground, causing your entitlements to no longer be deliverable because of COVID-19 or any other unforeseen circumstances, Partners will be presented with the following compensation options:
a. Refund: Opportunity to have any unused funds refunded in full; or
b. Credit: Earn a credit towards a 2026 Canberra Raiders Hospitality offering, with the value calculated based on amount paid and tickets used. Should an Event be postponed, a Corporate Hospitality Package inclusive of Event tickets for the original Event will be transferred to the rescheduled date. Canberra Raiders will not be liable for any loss or damages arising from a cancelled or postponed Event.
Any provision of these terms and conditions will be read down to the extent necessary to prevent that provision or these terms and conditions being invalid, voidable, or unenforceable in the circumstances.
TERMINATION
The Club may immediately terminate this Agreement by notice in writing if the Partner:
a. Fails to make any payment for the Corporate Hospitality Services; or
b. Is in breach of any other term of this Agreement; and
(i) the breach cannot be remedied;
(ii) the Partner fails to remedy such breach within seven days of receipt of a written notice from the Club requiring it to do so – if that notice is received more than 30 days before the Event;
(iii) the Partner fails to remedy such breach within two days of receipt of a written notice from the Club requiring it to do so - if that notice is received less than 30 days before the Event;
(iv) the Partner fails to remedy such breach within 12 hours of receipt of a written notice from the Club requiring it to do so – if that notice is received during the Event; or
c. enters or is placed under any form of insolvency administration, is insolvent, or is otherwise unable to pay its debts as and when they fall due.
REFUNDS & CANCELLATIONS
This Agreement binds the Club and the Partner from the Confirmation Date to the conclusion of the Event. No cancellation, refund, or termination of the Agreement by the Partner will be accepted by the Club after the Confirmation Date.
No cancellations or refunds will be permitted once benefits have been issued and/or received either partially, or in full. 
All monies already paid will be retained by the Club and any remaining instalments will be issued with a tax invoice, as per the agreed payment terms as stated in the Agreement.
Upon receipt of any refund paid to the Partner under this Agreement, the Club will thereby be released and discharged by the Partner from all claims and damages of any kind in relation to this Agreement.
If any refund is payable to the Partner, the Club may adjust the refund to take account of any applicable Taxes, and the Partner will only be entitled to receive such adjusted amount.
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