Instructions for 2020 Raiders Full season members to print their tickets at home

e Itis recommended to use Google Chrome on a desktop Computer when accessing
your 'My Account'

o Tickets must be printed by 5PM the day prior to the game (if you miss this deadline,
please come see the membership team at the Box Office on game day at the Eastern or
Western side of the stadium to have your tickets printed)

e You will only need to print your tickets if they have not yet arrived, are lost or you are
lending them to someone else. Your membership card should be used as the main
point of access into the game

e Reminder that only Ticketed members have the ability to print their tickets off online,
Flexi 3 Members should have already received their hard copy tickets in the mail.

1. Login At https://am.ticketmaster.com/canberraraiders/

biod Contact Us

Welcome to the MyRaiders Account Manager.

MyRaiders Account is your own personal online account and your way to manage your Membership quickly and easily.

If you are an existing Member, simply log in with your registered email address and password.

2. Sign into your Ticketmaster account

My Account X

powered by ticketmaster

Sign In

Emoail Address *

Password *

Remember Me Forgot Password?



https://am.ticketmaster.com/canberraraiders/#/

3. Scroll Down and Select “My Events”

U] €

Pay Invoice My Events Buy Memberships

4. Select which match you would like to print your tickets for.

Rd 1: Raiders v Titans

£ Fri+ Mar 13, 2020 + 06:00 pm
© GIO Stadium

Rd 3: Raiders v Dragons

9 Thu » Mar 26,2020 + 08:05 pm
© GIO Stagium

Rd 4: Raiders v Sea Eagles

% Fri+ Apr 03,2020 + 08:05 pm
© GIO Stadium




5. Once on the event page, click Print.

Home My Events nvoices

Mar 13, 2020 @ 06:00 pm

Rd 1: Raiders v Titans &, Print

GIO Stadium

——
# 12 Tickets

Adult

Junior (16 and under) Adult Adult

ROW SEAT ROW SEAT BAY ROW SEAT
23 L u

Ticket Details Ticket Details Ticket Details

etmaster verified £ ticketmasterverified &7 ticketmasterverified

Affiliate - Game Day Affiliate - Game Day Club 82
ROW SEAT BAY ROW SEAT BAY ROW SEAT SECTI... ROW SEAT
uu 5 72 s 27 72 s 28 CLUB82 RA 37

6. Once you click “print” Select which tickets you would like to print by selecting the
appropriate box. Once you have selected the tickets, click Continue.

PRINT TICKETS

Select seats
Bay 14 | Row EE | Seats 26 - 27

6

Bay 52| Row S | Seat 4
SEAT 4

Bay 7 | Row UU | Seats 4 - 5

Bay 72 | Row S | Seats 27 - 28




7. Once you Select Continue you can print the tickets that you wanted to use. Please
note that if you have lost your membership card, or have recently had it stolen, and
want to cancel the barcode in order to ensure that nobody else can gain entry into the
ground, then please tick the box before printing. Otherwise continue straight through to
the “Print” button.

PRINT TICKETS

Rd 1: Raiders v Titans
Bay 14 | Row EE | Seat 27

A

Lost or stolen tickets? Check this box if you wish to generate o
new barcode for misplaced or stolen tickets. Your previously
printed or issued tickets will no longer be valid.

8. Once you select print the ticket will be downloaded on your computer as a .pdf file.
Click on the downloaded version of your ticket and print it off to gain entry into the
ground.

PRINT TICKETS

Your tickets are opening.

Don't see them? Please ensure your popup blocker is disabled in order
to view your tickets. Click here to try again.




